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EAS

A C A BDE MY

| Certificate of Completion

ThiS is Lo certify Lhat

Mahmood Zarei

has succossfully complotod 1ho COUe assessment for the
y ¥

Customer satisfaction — Guidelines for Monitoring and
Measuring Foundation

Training Course

(Based on 1SO 10004:2018 Standard)
20 Hours

Course No A17980 certified by the intarmational Register of Centificated Auditons IGOGA)
Ths Course satsfies part of the franing requirements for the GOSA Internal GMS Audiioe
Certfication Scheme

Hetd an: Tehran, lran at: GOS ACADEMY

Certificate Sorial No: GQSA1529%93 Course No' A17980

- ~\\
Signed > ’V‘-'\lsr*\v Date 1506 2021
Traning Managesr

h_—_'—;—-

R .

ol o olojlus 1SO .l 6 idl)ys LU wylas Sy wSpi Jole pdo buwgi GQS 03T jl Ggd ,olgS
03 (95 Yo sy 628 051l 9 Linly Aul8 b2l 9 i) Wby (Phb Gl &S Cuwl Gilw 31t
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MCM-351

/é,

is presented to:

Mahmoud Zarei

As formal recognition of completion of training at the
International Conference

Effective Marketing
and
Customer Management

Held In Tehran , Iran , 23th Sep 2010

oSl d9az0 GBI Gl Sy Jolesido buwgi a5 cul (gpidne Cuojido 9 L)L 0593 a1 bgiro 99 aolinolgS
] 0 S
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TEMRAN CHMAMBER OF COMMIRCT
| OVORUA TRIES. MIDES AND AGIOUWA TURS

AT s S mw
152 o id o w1 "
l Wi 'V'J V'G“‘v"' AN

' e
"G‘s"v

ey S8y o T
(,/ ! ' el FAMAYAA B, Tarl?
, :fo)ddu‘jw-"‘lm};&)djgg"d 0TS J _dfn/._(b —
- i S e en aa e N L b
:‘,-J,.-\—'-.;-u'\";/ yin,.tv-«l,n'».,/ e g L v’ ;;,-.,f;_.fw-v,- PNSEA

L
UL o

This is 1o certify thar Mr. Mahkmoud Zareei with the National 1D No
IS00987818 has completed the Training Course of Sourcing in Export
and Import Markets, held in the Institute for Training of Tehvan Chamber

of Commerce (ITECC) for the duration of 4 howrs ar 2022.07.06

by
ol
ATt o

Vakid Taghithani
ITECC CEO and Chairman

-

9 b guo g0l 0)95 bl lyes (5jygLiS g Ydleo (galuo 8L GUIl ggw jl G99 aoliumlgS
caanl 030355 @A 8)lj WUz ) Gild)lg 9 Lil)dlo Bao lo)liL
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'CERTIFICATE
Mr. Mahmood Zarei

[+ that Mr, Mahmood Zarei
mpleted the tequirment I the execu
e ol Digital Markteing 1+ October 2018 1 i

FEEREGOGOTY

Wil johio 4y Sy Joleysdo uwgi (polii Sinyd Jle Lijgol duuwgo jl aoliuslgS ¢yl
awl 030 ©a8l> 2018 Jlw S| 55> SiiSylo JUiasud 69>

e
AGHEE- AT BR PR L DL PR RPN R AY
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SMAHAN
This is to certifp that

Mr/Ms Mahmoud Zarei Bom on I Aug-1982
has actively attended The First International Effective Marketing and Customer Management
Conference in Iran addressed by supenior imternational tecturers with the main aims of analysis and
consideration of Effective marketing importance. Different models of marketing and their role in
sales rise, Effective factors i customer satisfaction and Customer relationship management
held in IRIB International Conference Center (HCC) on Sep. 23, 2010 for 10 hours
[0 18 anucipated that his‘her participation in this conference results in promoting his/lser professional
knowledge and capahilities in the ficld of modern methods of effective marketing and customer
management i order o succeed m domestic and mternational markets

W tunanf sShdhurted
M Mt s Tapsay Pl A ™y
=7

MAHAN Busingss School

Gl G puilyiS gl 55 Ll @)l Sly Syl Jolepido Syl ay bgipo 515 aolialgS
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